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ITOJIO’KEHME O TAPAHTHSIX IIPH OKA3ZAHUU
CTOMATOJIOTMMECKHX YCJIYT B WIT Konnparses U.C.




1. OBIIUE MMOJIOKEHHUS
1.1. Hacrosee Ilonoxkenue pazpaboTaHo BO HCTIONHEHHE TpeboBaHHi:
- I'paxknanckoro konekca P®;

- ctatbu 5 3akoHa P® or 07.02.1992 roga Ne 2300-1 «O 3amure npas

norpeburenei»;

Hacrosiee ITonoxenue pazpaboTaHo B CTPOTOM COOTBETCTBHH C HOPMaMH:

- [lpaBun npenocTaBneHNs MEAUIIMHCKUMHU OpraHHU3aLMsIMH JIaTHBIX
meauuuHckux yenyr (YTs. ITIT P® ot 04.10.2012 roaa Ne 1006);

- depepanbHOro 3akoHa «O6 ocHOBaX OXpaHbl 340pOBbA rpaxiaaH B POy ot
21.11.2011 ropa Ne 323-03.
1.2. CToMaTosIorH4eckie yCayrd — MeIMLMHCKHE MaHUIYJIALWH, UMEIOLIHE CBOEH
11eJIbl0 JHArHOCTHKY, JIedeHHe, NPOdHIAKTHKY CTOMATOJIOMHYECKHX 3aboeBaHnH,
pe3ynabpTaT KOTOPLIX HEMaTepHalleH, HOT}‘)BGJ’IHCTCSI B ITpoOLIECCE UX OKa3aHHA.

[Toa cTOMATONOTHYECKHMHU YCIYTaMU MOHUMAIOTCH:

-OCMOTp TOJIOCTH pTa
- Ne4YeHue Mynbnsl 3yba

- leYeHHEe KapHeca H HEKapHO3HBIX NMopaXeHWH TBEPABIX TKaHeH 3yba

- ob6paGotka M mMIOMOMpOBaHME KOPDHEBBIX KaHAlOB (3HAOAOHTHYECKOE
JeyeHue),

- npoeccHOHAIbHAA THTHEHA MOJIOCTH PTa;

- onepauus yaajueHus 3yba;

- JledeHHE TpaBMbl 3y60B H MATKHX TKaHei ueniocTHO-MHUEeBoH obnacTu

- aMOynaTopHBIe XHPYpPrU4ecKHe ONepalty,

- YCTAHOBKA JICHTAJIBHOTO HMIIAHTATa,;

- neyeHue 3a60seBaHMH MapoAOHTa (TepaneBTHYECKOe H XHPYPrHUYECKoe);
- OPTOIOHTHYECKOE JICHEHHE;

- oTOenuBaHue 3y0O0B.

1.3. CromaTonoruueckue paboTsl — MEAHLHUHCKHE MAHUITYJISILIHH, HalleJleHHbIe Ha
JMAarHoCTHKY, JieueHHe, TNPOGUIAKTHKY CTOMATOJOTHYECKHX 3aboneBaHuii,

MMeIOIHe MaTepUaNbHBIH (BELIECTBEHHBIH) pe3yabTaT, KOTOpBIH crnocoben




COXpaHATb CBOM (u3Myeckue (MOTpPeOUTENIbCKUE) CBOKCTBA B  TeYeHME

YCTaHOBJICHHOTO I‘apaHTHﬁHOI‘O CpoOKa.

[loa cTOMATONIOTHYECKUMH paboTaMH MOHHUMAIOTCS:

-IHarHOCTHYECKHE MAaHHUNYJIAUHH (NpoBelcHHE LHUGPOBBIX KOHTPOJIBHO-

IMarHoCcTUYeckuX Qortorpaduif, KOHTPOIBLHO-AHACHOCTHYECKUX Mojeleii,

PEHTICHONMOTHYCCKHE HCCIICAOBAHH H npo‘iee)

- NpsIMble KOMIMO3UTHEIE pecTaBpaluH (IIoM6OsI);

- HeTnpsIMble pecTaBpaluuu (BKJIaJKH, BHHHPHI);

- NIpOTE3bl ChbEMHBIE H HECHEMHBIE, BpEMEHHLIE H INIOCTOSIHHEIE,

- Cb€MHBIC OPTOAOHTHYECKHE allllapaTsl,

- peTeiiHephl HEChEMHBIE
1.43nece ¥ ganee 1O TeKCTY TepMHHBI «3akazuuk» H  «[laument»
B3aHMO3aMEHACMEI. TepMPIH «3aKka3z4yuK» HCIIOJIB3YETCA NMPEHUMYIIECTBEHHO [JIA
obo3HayeHHss JuMua, OOpaTHUBILEroCs B MEAHUHMHCKYIO OpraHM3alHio, B
IOpUAHYECKHX (I0roBOpHBIX) oTHomEeHUAX ¢ Mcnonuutenem. Tepmun «llauuenT»
NPHUMEHSAETCA B KOHTEKCTE IOJY4YEHHMS MEIHLIMHCKOH YCIAYTH M OTHOIUEHHH C

MEJIHLIMHCKOH opraHu3auueii (BpauyoMm).

2. TAPAHTUMHBIE OBSI3ATEJILCTBA B OTHOILLIEHHUHA
CTOMATOJIOTHYECKHX PABOT

2.1.I'apanTHiiHOE obs3aTeNnLCTRO SABNAETCA IOBYCTOPOHHHM, B3aHMHBIM
0053aTE€IbCTBOM MEAUILIMHCKOH OpraHM3allMH M NalMeHTa, B paMKaxX KOTOporo
KIIHHHKa 06513yeTCH O3HaKOMHTB NallHEHTA C IOPAZTKOM FapaHTHﬁHOFO JICUEHHA H
YCTAHOBJIECHHBIMH TIPOTHO3aMH JIEYE€HHsA, a TIallHEHT 06}13ye'rc51 COﬁJI]OJ_'[aTb
YCJIOBUS TPeNOCTAaBJICHHS IapaHTHIIHOro Je4eHHd. ['apanTHH npeaycMOTpeHbl Ha

cTOMaToJIorHYeckHe paboThl, HMEIOIHEe MaTepHANIbHBIA pe3yIbTaT (BHHHD, 3yOHas

KOpOHKa, BOCCTaHOBJIeHHe 3y6a, 3yOHbIe MPOTE3kI).




2.2.FapauTuiiHplii CpPOK — 3TO MEPHOA, B TEYEHHE KOTOpOro, B Cydac
oGHApYKEeHHS HEJOCTaTKa B BBIMONHEHHOH paboTe, MALMEHT BIpPaBe MO CBOEMY

BpIOOpY noTpeboBaTh:
- 5e3B03ME3IHOTO YCTPaHEHUsS HEIOCTATKOB BBINOTHEHHOH paboTsl;

- 6e3B03ME3IHOr0 M3rOTOBNEHMS APYroH Beld M3 OJHOPOIHOrO MaTepHalad

TAKOro JKe KayecTBa HJIH TMOBTOPHOrO  BBINOJHEHHA paf)OTbl [pH

HEBO3MOXXHOCTH PEMOHTA.

[apaHTHiiHBI CPOK MCUHMCISIETCS C MOMEHTa Mepelaud pesylibTara paboTbl

noTpebuTeio (MauneHTy), T.e. C MOMEHTA 3aBEpIICHHS paboTsl.

[apanTuiiHplii ciy4ail — nedekt paGoTsl, BBIABICHHBIH B NCPHOA rapaHTHIHOIO

CpoKa.

[apanTis — 3T0 (UHAHCOBasA OTBETCTBEHHOCTh Bpaua Mepell MALHCHTOM Ha

GecnaaTHOe yCTpaHeHHe BO3MOXKHBIX HEJOCTATKOB BBIIOJIHEHHOH paboThl.

WTT Kongpatses W.C. (- nanee Kinrnka) Gepet Ha cebs1 06s3aTensCTBa B TEUeHNHE
YCTaHOBJIEHHOTO TAapaHTHHHOrO CpoKa YCTPaHATb HEAOCTATKH, oOHapyKeHHbIE

NnanMeHToM H BO3HHKIIIHE IO BHHE KIIHHHKH.

2.3. Cpok ciyx0bl — mepHoi, B TEYCHHE KOTOPOro MCIOTHHTENb obs3yeTcs
obecreunBath  NOTpeOHMTENI0  BO3MOXHOCTh  HCIIOJB30BaHMA  peE3ylibTaTa
CTOMaTOHOFHqBCKOﬁ pa60'rm IO Ha3HAYEHHI0 MW HECTH OTBETCTBEHHOCTH 3a
CYHIECTBCHHBI& HeOOoCTaTKH, BO3HHUKIIHE MO €TI0 BHHE.

Cpok ciyx0bl pe3yibTara paGoTEl OTpE/IENIAETCA NePHONOM BPEMEHH, B TCHCHHC
KOTOpOro pesy/ibTaT paboThl TNpPUroACH K HCIOJB30OBAHUIO M Oe3omnaceH;
HCUHCISETCS CO [HS NPUHATHS pe3ysbTaTa paGoTsl 3aKa3uMKoM, T. €. C MOMEHTA
OKOHYAHHS KOMIUIEKCHOH CTOMATONIOTHYECKOH MOMOIIN (KOMIJIEKCHOH caHaluu

[OJIOCTH pTa), O YeM JeNaeTcs 3aNiCh B MEIHIMHCKOH KapTe NalieHTa.



2.4. HemocTtaTok — 3TO HECOOTBETCTBHE OKa3aHHOM CTOMATOJOTHHECKOH YCIyrH
0053aTeNbHBIM MEIHLMHCKAM TpeOOBaHHMAM (CTaHAApTaM), TEXHONOTHAM H

YCIOBHSM JI0TOBOpa.
Cy1iecTBeHHBIH HEJOCTaTOK — 3TO HENOCTATOK, KOTOPHIM NenaeT HeBO3MOMKHbIM
HCTIOJIB30BAHME Pe3yJbTaTa paboThl B COOTBETCTBUM C €r0 LENEBbIM Ha3HAUEHHEM,
HEYCTPaHHUMEIA HeNOCTaTOK (HampHMep: TOJHBIM TepenoM mnpoTe3a) nubo Ha
yCTpaHEeHHe 3TOr0 HeNOCTAaTKa TpeOyIOTCs 3HAuYUTeNbHbIE 3aTPAThl BPeMEeHH MIIH
CpeacTB.
B cnyyae BbIsSBIEHMS CYLIECTBEHHBIX HEJOCTaTKOB B BBINOJHEHHoil pabore,
3aka3yduK BIpaBe MNpeabaBHTh TpeOoBaHHe O 0e3B03ME3THOM YCTpaHEHHH
HEIOCTATKOB B TeuyeHWe rapaHTHitHoro cpoka. Ilpu 3tom obOs3aHHOCTD
NoKa3bIBaHUs BUHBI VIcONHUTENS YCIYTH IeXKUT Ha MalueHTe.
Cpok oTBeTa Ha NMUCBMEHHYIO MpeTeH3HIo nanueHta — 14 pabounx nneil. Cpoxu
ynoBneTBopeHuss TpeboBaHuit manueHTa o0 ycTpaHeHMM HeNOCTaTKa B
BBISIBJIEHHOH paboTe onpenensioTes H COrNacyroTCs CTOPOHAMH, HCXOs H3:
- HeOOXOAUMOCTH ONpefiesIeHUs] TOTO, SABJISETCS JIM Clyyaid rapaHTHHHBIM;
- OIpejielieHHs TOro, KakuM obpa3oM OyZeT YyCTpaHATBCS HENOCTATOK
(mocpeacTBOM BOCCTaHOBJIEHMS (PEMOHTa) pa3pyILUEHHBIX, MOBPEXIACHHBIX
yacTeil 3y00oTeXHUYECKUX KOHCTPYKIUH MO0 M3roTOBJIEHHS HX 3aHOBO);
- BO3MOXXHOCTEH MalHMeHTa CBOEBPEMEHHOrO IOCELIEHHs Ha3HaYeHHbIX
NPHEMOB, HAJNM4YHA CBOOOJHOrO H JOCTATOYHOrO BPEMEHHM IpHeMa Y
Jieqalgero epayda.
HcnosHuTe s He OTBeYaeT 3a HEJOCTaTKH B paboTe, Ha KOTOPYIO YCTaHOBJIEH
rapaHTHHHBIA CPOK, €CNIH HEJOCTaTOK BO3HHK II0 MNPHYHHE HECOOIIONEHHS
3aKa34MKOM peKOMeHJalMii W Ha3Ha4YeHHW# Bpaya /Ui COXpaHEHHs NOCTHTHYTOIO
pe3y/bTaTa JeueHus, HapylleHus pexuma jedenus (4. 4 ct. 29 3akona PP «O
3alUTe NpaB noTpebuTenen»).
B ciyuae ycTpaHeHHs HEOCTATKOB 110 FapPaHTHH pelleH’e OTHOCHTENBHO crocoba
ero ycTpaHeHusi (DEMOHT/KOPPEKLMSA CYIIECTBYIOLIEH MO0 H3rOTOBNEHHE HOBOH

KOHCTPYKLHH, BKJIJKH) IPUHHMAET Bpay, HCXO0/A U3 MEAULHHCKHX NOKa3aHui, a




TaKke TOro, Kakoi crnoco® GyneT HaHMeHee TPaBMaTHYCH M MPHYHHHT MalHCHTY

HauMeHbIIUH  guckombopr. IIpM  ycTpaHeHMM  HeJOCTaTKOB  IyTeM
KOPPEKIHH/PEMOHTA, FapaHTUHHOE JIeYeHHE MPOM3BOAUTCS HA NpHEME Bpaya B

JICHb 3aITHCH Ha IIpHEeM, NPH 3TOM NePBOHAYalbHO YCTAaHOBJIEHHLIH rapalTHHHEINA

CpOK He mpepeiBaeTcd. B ciyyae, ecnu opromemuyeckas KOHCTPYKLHS Oyaer

MOJJIeKaTh PEMOHTY, FapaHTHHHBIH CPOK MpOJUIeBaeTCd Ha TOT NEPHOA, B paMKax
KOTOPOTO MalMeHT KOHCTPYKLHell He nosb3oBacs. IIpy ycTpaHeHHMH HENOCTAaTKOB
MOCPeCTBOM H3rOTOBNEHHS HOBOI KOHCTPYKLIHH, NepBOHAYAILHO
YCTAHOBJICHHBIH TrapaHTHHHBIL CPOK H CPOK CHIyXOBl H3IenHA Ha4YHHaCT
HCYHCJIIATBCA 3aHOBO.
KnuHuKa BBIMOJHAET rapaHTHiiHEIE 0053aTeNbCTBA 110 YCTPAHEHHMIO HEOCTAaTKOB
B BBIITOJIHEHHEIX CTOMATOJIOrHYecKUX paboTax IpH YCIOBHH:
- MPOXO0XJIEHHs MAlLMEHTOM NpodHIaKTHYECKHX ocMOTpoB Y Mcnonnurens B
COOTBETCTBUM C UHAMBHAYAIBHEIM rpa)HkoM Mpo(HIaKTHYECKUX OCMOTPOB;
- cob/moeHHs MalMeHTOM THTHEHBb!I IOJIOCTH pTa B JOMAalIHHMX YCJIOBHAX H
npoBefieHHEM  NPOGECCHOHANBHOM  TMTHEHBl B COOTBETCTBHH ¢
WHIWBUIYallbHBIM TPa(HKOM .
2.5 KnuHuKa He MPUHUMAET Ha cebs rapaHTuiiHsle 00513aTeNbCTBAa U He NPOBOJUT
fecnaTHOrO TapaHTHIHOrO JIeYeHHA, €CNH HENOCTaTOK JMOO CyIIeCTBEeHHBIH
HE0CTaTOK MMEJI MECTO B pe3yJibTaTe (HerapaHTHHHEIE Clly4aH):
- TpaBMEI (CIIOPTHBHOM, YTHYHOH, GBITOBOMH, NPOU3BOACTBEHHON);
- TIOTIBLITKH CAaMOCTOATEIBHOTO PEMOHTA HJIH KOPPEKIIMH;
- JIOPOKHO-TPAHCIIOPTHOTO NPOUCLIECTBHSA (ABTOMOOHIIbHAS aBapHs, );
- HaJIMuKA Y NaluenTa 3a6oeBaHus «OpyKCH3MY,
- HIMYMA Y TAlMEeHTa TSDKENOH COMAaTHYeCKOH MaToJNOrMu (caxapHblif
nuaber U T.4.);
- MHOTOTI0Has 6epeMeHHOCTb;
- BBIABJICHWA Yy NalMeHTa OBICTPONPOrpPEeCCHPYIOIIEro IeHepanu30BaHHOIO
NapoJOHTHTA;

- HecoOJTI0JIeHHe PeKOMEH AN Bpaya;




- Ype3BBIYAWHBIE CUTYALHH IPAPOAHOTO K TEXHOT€HHOTO XapaKTepa.

2.6. "apanTuHiiHOe JledeHHe He MPOU3BOJUTCS TAKKE B CIy4asX:
- BLIMAJEHHS KOPOHOK ¢ (POHTANEHEIX BpeMeHHBIX 3y6oB B ciyuae
3HaYUTENIBLHOrO pa3pyleHHs 3y60B KApHOZHLIM MPOLECCOM;
- moboro nepenenbIBaHMs], JOJENBIBAHUS, KOPPEKUMH IPOTE30B H HHBIX
OpPTOIICAHYECKHX KOHCprKLIHﬁ, H3roTOBJICHHBIX U YCTaHOBJICHHBIX B APYTrHX

KJIHHHKax.

Fapan’mﬂ HE€ pacnpocTpaHAIOTCA I[pH HaJIHW4YHH JHArHo3oB HIIH 0COOBIX

(9]
e

cy4aesn:
- HaJIMYME MOABHIKHOCTH 3y00B.
- HaNTWYHe JuarHo3a 3aboneBaHuii 1eceH: NapoJOHTHT, ITAPOAOHTO3.
- T1pM  Hey[OBJETBOPUTENBHOH TMIHEHe TIONIOCTH pTa  TapaHTHH
annymupyiorcs. OnpeneneHne HHAEKCOB I'MIHEHBI MOJIOCTH pTa MNPOBOAHT
rMTMEHHCT  CTOMaTojormyeckuit.  HeynoBneTBopuTEeNbHOH  THIHEHOH
cuntaercs unaexc ®enoposa-BonoaxuHoi 6onsime 2.0
2.8. Ha GOJBLIMHCTBO CTOMATOJNIOrHYECKMX paboT B KIMHHKE YCTAHOBJEHEI
cpenHHe rapaHTHiiHple cpoku u cpoxu cayx6wl (cm. ITPHJIOXEHME 1).
KOHKpEeTHBlE TrapaHTHHHBIE CPOKH M CPOKM CHIyx0bl Ha BBINONHEHHbIC
CTOMATOJIOTHYECKHE pBSOTBI A KaXJoro namnudeHTa YCTaHaBJIMBAIOTCH JIEHalIHM
BpPayoM B 3aBHCHMOCTH OT KIMHHMYECKOH CHTyallWH B IIOJIOCTH pTa, HAIMYHA MU

OTCYTCTBMs COMYTCTBYIOIMX 3a60JeBaHUH, KOTOpPbIE HANpSMYIO MM KOCBCHHO

NpHBOAAT K H3MEHEeHHIO B 3y63x H OKpY>XarmuHux HUX TKaAH8X, I10JIHOThbI
BLITIOJIHEHHWS  TIAIMEHTOM II1aHa JIe4eHHs, PEKOMEHJO0BaHHOIO  BpayoM,
COBGNIONEHU TALMEHTOM YCIOBMH TnpefocTaBineHus rapantud. C  yuetom
yKa3aHHBIX 0GCTOATENBCTB, B KAKAOM KOHKPETHOM Clly4ae rapaHTHHHBIE CPOKH H
CPOKM CIy%O6bl MOIYT OBITh YMEHBUICHBI, 1O CPaBHEHHIO CO CPEAHHMH, HTO

(HKCHpyeTCcsi BpauoM B HCTOPHH GOJIE3HH MalUeHTa.

3. TAPAHTUMHBIE OBSI3BATEJIBCTBA B OTHOIIEHHH
CTOMATOJIOTHYECKHX YCJIYT



3.1. Ha cromaronoruyeckue YCIOyrH, pe3yJbTaThl KOTOPBIX HE HMEIOT
MaTepHAJIbHOTO  BBIDAXXEHUs, HE TIPENCTaBNSeTCS BO3MOXHLIM YCTAHOBHTH
rapaHTUHHbIE CPOKM M CPOKM ciyx6el. TeM He MeHee, BO BCeX NepedyHCIeHHbIX
CllydasX KJIMHHKA TapaHTHpyeT CoOMoleHHe OOLIENPHHATHIX CTaHIApTOB M
aJrOpUTMOB OKa3aHHsl MeJUUHWHCKOH MOMOIIH, @ TAKXKe NAET ONMpPEACICHHbIE HUKE
MPOTHO3bI YCMEUIHOCTH NPOBOAMMOrO JIeUeHHS,
3.2. Bo Bcex cnyyasX OKa3aHMA CTOMATOJOIMYECKHX YCIYT 6e3ycloBHO
rapaHTUpyeTcs:
- TpeNoCTaBICHHE TMOJHOH, HOCTOBEPHOH M AOCTymHOW Mo ¢opme
HH(pOPMAIIMH O COCTOSHHM 3/10POBBS;
- NPOBEACHHE KOHCYJNbTAllHH H KOHCHJIHMYMa — KaK 10 MEIMLHHCKUM
MOKa3aHUsM, TaK ¥ No TpeGOBaHMIO NallMeHTa;
- TpPOBEJCHHE JIeYeHHA CHEeLMATHCTaMH, HMEIOINMH CepTH(UKATEI,
NOATBEPXKIAIOUIHE MPaBO HAa OCYIIECTBJIEHHE JAHHOI'O BHAA MEIWLMHCKOM
MTOMOIIIH;
- y4eT mokasaTened oOIEro 370poBbA MALMEHTAa NPH OCYLIECTBIEHHH
NHAarHOCTHUYECKHX, JIe4eOHBIX M  TNpOMHIAKTHYECKHX  MepONpHATHIL
CTOMATOJIOraMH BCEX CIeLHaIu3aluii;

- COCTaBJIEHHE PEKOMEHAyeMoro (TpeasaraeMoro) IjiaHa JieueHus;

-MHAWBHAYAIbHBIH MOAGOP aHECTETHKOB, YTO IMO3BOJIAET B MAaKCHMAIbHOI

CTENEeHU HUCKIYUTh OoleBsie OLIYIIEHHA, YYHUTBIBasA IIPH 3TOM BO3pacT

naimueHTa, ero annepruqecxuif[ CTaTycC, noxkazaTteinu 06114[8]‘0 3OPOBEA H OIIBIT
JIEYEHHA Y CTOMATOJIOTOB;

- 0Oe3onacHOCTh JieyeHHss — obecrneyMBaeTcs KOMILIEKCOM CaHHUTapHO-
3MHUAEMHOJIOTHYECKHX MCpDHpHﬂTHﬁ H HCIIOJIB30BAaHHEM Pa3pelIeHHBIX K
[IPUMEHEHHIO TEeXHOJIOrHH U MaTepHalos,

& TOYHAas JHArHoCTHKa, JAOoCTHraeMas IpH HaJIU4YHH JOJDKHOTO
I'IpO(i)CCCHDHaJIbHOI"O YPOBHA CrIeuHalucCTOB, COBpPEMECHHOI'O
JHArHOCTHYECKOIo OGOPYHOBaHHH H AaHHBIX JOMONMHHUTECIBHEIX

o0clie10BaHUi;




- TIIATENBHOE COOMIOeHHE TEXHOMOTHH IeUeHHS,
- NMpUMEHEHHE TEXHOJIOTHYEeCKH Oe30macHBIX, paspelleHHbIX MuH3apasom
P® maTepHasioB, He YTPAaTHBIIMX CPOKOB FOHOCTH;

- IPOBEIEHHE KOHTPOJIBHBIX OCMOTPOB IO HA3HA4EHHIO JIEYALIEro Bpaya;

- mpoBeJeHHe MpPO(UIAKTHYECKUX OCMOTPOB C YaCTOTOMH, OIpelenseMoi
JevyalM BpayoM, HO He pexe, YeM OJIMH pa3 B IIOJIro/a,
- MEpONpHATHS IO YCTPAHEHHIO HIH CHIXEHHIO CTENECHH OCIOXKHEHHH,
KOTOpbIE MOTYT BO3HHKHYTB B IIPOLIECCE HIIH I1OCJIE JIEYEHNS,;
- ompejejeHHe pHCKa TIOBTOPEHHs MIH OOOCTpEHHMs  BBIABIEHHBIX
3aboneBaHu.
CoOBOKYIHOCTh JJaHHBIX 00S3aTeNbHBIX FapaHTHH CO3[aeT MPEANOChUIKY AJIs
Ka4yeCTBEHHOTO JIeYeHHS H YCTOHYHBOCTH €0 Pe3yJIETATOB.

3.3. l'apaHTHHHBIE CPOKH U CPOKH CIIy0bl HE YCTaHaB/IHBAIOTCA:
-TIpH BBINOJIHEHHH pabGoT MO TOYMHKE H rnepebasHpoBKe OPTONENHYECKHX
KOHCTPYKILIHH;
-IpH  OPTOMEAMYECKOM JIeYEeHHH, HAa MAaTpHLBI 3aMKOBBIX KperuieHui
OpPTONEANYECKHX KOHCTPYKIIHH;
4. YCJOBHSI COXPAHEHHUSI TAPAHTHM JJIsI MALTMEHTA

4.1. 'apaHTHH COXpaHAIOTCA B Cllydae:

4.1.1. Ecnu nauuedT uHdopMHpyeT Bpaya 000 Bcex H3MEHEHMSX, CBS3aHHBIX C

TEKYILIUM COCTOAHHEM 3/10POBbA HA MOMEHT JICHCHHA,

4.1.2. Eca® mauMeHT IIocelllaeT CBOEro Jjedallero Bpaudya He MeHee OJIHOro paza
yepe3 Kaxsle 3-6 MeCslEB OT MOCNEAHEro npueMa, cobionas NepHoauYHOCTb
HpO(bPIJIaKTH‘-IECKHX OCMOTpOB, HazHa4yeHHBIX JieYyallliM BpaqdoM;

4.1.3. Ecnu mauueHT OCYLIeCTBISET KaxJsle 3-6 MecsaueB NpodecCHOHANBHYIO
TUTHEHY TIOJIOCTH pTa, COIaCHO HWHAMBHAYaJIbHOMY rpaduKy, HazHa4YeHHOMY
T'UrHEHHUCTOM CTOMAaTOJIOrHYECKHM HITH CTOMAaTOJIOrOM-I1apoOJA0OHTOJIOTOM.
KonTponp OCYWIECTBAAET THTHEHHCT CTOMATOJIOTHYECKHM HJIM CTOMAaToJIor-
MapoaoOHTOJIOr U BHOCHT OTMETKH B KapTy.

4.1.4. Ecau namueHT co0oiaeT Bce peKOMEHAALMH JieHallero Bpada.




- TIATENLHOE COBMOIeHHEe TeXHONOT U TeYeHUs;
- IpUMeHEHHe TEXHOJOTHYeCKH Oe3onmacHeIX, paspelleHHBIX MHH3ApaBoM
P® marepuanos, He YTPATUBIIUX CPOKOB FOJAHOCTH;

- IPOBEACHHE KOHTPOJIbBHBIX OCMOTPOB I10 Ha3zHa4deHHUIOo JieHaliero spaa;
- mpoBejleHUe NPODHMIAKTHIECKHX OCMOTPOB C YacTOTOM, OmpenenieMoii

JieyaliuM Bpa4yoM, HO HE pEXeE, YEM OJHH pas B nojarona,
- MEpONpHUATHA IO YCTPAHCHHIO HIIH CHHIKEHHIO CTEIeHH OCIOKHEHHH,

KOTOpbIE MOTYT BO3HHUKHYTB B IIPOLIECCE MIIH I1OCJIE JICHEHH;

- onpejeNeHHe pHUCKA TOBTOPEHMA HIM OOOCTPEHMS  BBIABICHHBIX
3aboneBaHHi.
COBOKYNHOCTb AaHHBIX 00A3aTENBHBIX IapaHTHH CO3JaeT NMPEeATNOChIIKY AUl
KayecTBEHHOTO JIeYeH!s U YCTOMYHBOCTH €ro pe3yIbTaToB.

3.3. FapanTHiiHble CPOKH H CPOKH CITy>KOBI HE yCTaHaBIHBAIOTCA:
-NpM BHINOJHEHHH paboT MO TOYMHKE H nepebasHpoBKe OPTOMEIHYEeCKHX
KOHCTPYKLHH;
-pH  OPTOMEAHYECKOM JICUEHHH, Ha MAaTpHIBI 3aMKOBBIX KperieHu
OpTOMNeEAUYECKUX KOHCTPYKIHI,
4. YCJOBHS COXPAHEHUS TAPAHTHI AJIsI MTAITUMEHTA

4.1. TapaHTHH COXpaHSAIOTCA B Cly4ae:

4.1.1. Ecnu mauueHT MHGOpMHpYeT Bpaya 060 BCceX H3MEHEHMSX, CBS3aHHBIX C

TEKYIIUM COCTOSHHEM 310pOBbsA HA MOMEHT JICUCHH A,

4.1.2. Ecny nauHeHT MocelllaeT CBOero Jiedallero Bpaya He MeHee OIHOro pasa
yepe3 Kaxaple 3-0 MECALEB OT MOCIEAHErO NpHEMa, cobmonas nepHoAN4YHOCTh
npoQUIaKTHYECKHX OCMOTPOB, Ha3HAYEHHBIX JIEYalliM BpaioM;

4.13. Ecnu NauuMeHT OCYLIECTBISET Kaxaplie 3-6 MecsueB MpohecCHOHANBHYIO
rMr¥eHy TOJIOCTH pPTa, COrNIaCHO HHIHBHAYalbHOMY rpa¢pHuKy, HasHaYeHHOMY
MCMEHMCTOM  CTOMATOJIOFMYECKMM  WJIM  CTOMAaTOJIOrOM-IapoJOHTOJIONOM.
KoHTpo/ib OCYLIECTBJIACT THTHEHHCT CTOMATOJIOTHYECKHH MW CTOMAToJIor-
11apOZOHTOJIOT H BHOCHT OTMETKH B KapTy.

4.1.4. Ecnu manueHT co0/oaeT Bce peKOMEHAALHH JieHallero Bpatia.




4.1.5. Ecnu maumpeHT co0JioJaeT CPOKH IPEANoJaraeMoro BpavyoM JiCHEHHs,

BLINOJTHSS COIJIACOBAHHBIM T1/1aH JICYEHHUA.

4.1.6. Eciu B TepHOA JIeYeHHs y Bpaua NalMeHT He OyIeT Ne4YUTh TOXKE camoe y
cneyuanucra apyroi KiIHHUKH;

4.1.7. Ecnu mnpu oOpalleHHH 3a HEOTJIOXHOH MOMOIIbIO B APYryio KIHHHKY,
nauuent npeactasuT HcenonHuTenmo BBIMHCKY H3 amOynaTopHOH KapThl H
PEHTrEHOBCKHE CHUMKH, (MKCHPYIOLIHE pe3y/IbTaThl BMELIATe/bCTEa;

4.1.8. Ecnu BeIBJICHHBIE HemoCTaTKM paboTel OydyT HCNPaBIATBECSA TOJNBKO B
Kaunuke Ucnionuurens (CHATHE KOHCTPYKLMH);

4.19. Ecim He cKaxyTcs (opc-MaxopHble obcrostenscTBa (aBapusd, yaap,
cTHXHitHOe GencTBUS U T.J.), CIOCOOHBIE NOBJIMATH HAa PE3yIbTaThl JICHCHHA.

42. B cnydae HecoOMIONEHHS TNALMEHTOM yCTAHOBJICHHBIX TpeOOBaHUIH,
rapanTHiiHble 0043aTe/bcTBa KIMHHKHY NPEKpaIlaloTCes.

4.3. KonkpeTHsle cily4an cobmoneHue ycloBHH rapaHTHi MalMEeHTOM JOJIXKHBI
6BITE MPOMHCaHBI B aMGynaTopHO# kapTe Kak peKOMEHALHH Bpaya MallHeHTy.

4.4. TapanTuiiHple CPOKH MOTYT OBITH H3MEHEHBI/COKpallleHbl B CiIy4Yae eciH, B
fepHoa AeliCTBUsS TapaHTHAHOTO CpoKa y MalMeHTa BOSHHMKHYT (mposiBATCS)
3a60j1eBaHKs BHYTPEHHHX OpPraHOB, a TaKXe€ H3MECHCHHA (U3HOIOIHYECKOTO
cocTosHMS opranusMa (BcieicTBHe OepeMeHHOCTH, MNpHeMa JICKapCTBEHHLIX
Tpernaparos, BPEAHBIX BHEIIHHX BO3/EiCTBUIT), KOTOpbIE CIIOCOGHBI HETaTHBHO
[IOBJIMSTH HA JOCTUIHYThIE pe3yJIbTaThl CTOMATOJIOrHYECKOro JICUCHHS.

4.6. TapanTHH coxpanialoTes B CIeIVIOUHNX CIyYaaX.

[1pu OTCYTCTBHH YETKMX MEJIHLMHCKHX MOKa3aHUI K BBIMIOJIHEHHIO ONpeNlesIeHHbIX
BHNOB MpOTE3MPOBAHMS M JKeNaHHs TalMeHTa BBIIOTHHTE paGoty 10
OTIpe/leIeHHON CXeMe Bpay-CTOMATOJIOr HMEET NpaBo COKpPATUTh TapaHTHHHLIH
CpOK Ha OPTOMENMYECcKylo KOHCTPYKIHIO 1 MecsL, TIpeIBApHTEIIBHO U3BECTHB 00
3TOM NallMeHTAa.

Bee nepenenku (M3MEHEHHA KOHCTPYKIIH) BHITIONHSIOTCA 3a CYET NMAUMEHTa.

O6 yMeHBbLIEHHH CpOKa TrapaHTHH Ha CTOMATOJIOTHYECKHe YCIyrH, paboTsl,

neyamuii Bpad cooOllaeT MauMeHTy H ACIacT COOTBETCTBYIOILYIO 3alHCh B




ambynaTopHO# KapTe, a aJMHHHCTPaTop 3arloHACT rapaHTUAHBIA  TaJIOH,
yKa3bIBas IPHIHHBI CHIOKECHHA rapaHTUHHOIO CpOKa.
[lpy BBISBIEHMM TMOCTIE JICHCHWA HENOCTATKOB, paGora Gyner OecmiaTho
nepenenana (neuyenve OyaeT MPOBEACHO MOBTOPHO), €CJIH KOMIIeTEHTHLIE JIHLA,
skcriepTHas (BpayeOHas), KOMHMCCHA YCTAHOBAT BUHY Bpaua (HenpaBUIIbHBIH
IMATHO3, HapylIEHHE CTaHAapTOB ¥ TCXHONOTHH JICUEHHA U I
4.7 TapaHTUH yCTaHABIHBAIOTCA:
4.7.1. C y4yeToM KOHKpPETHBIX 06CTOATENBCTB, KOTOPLIX Bpau HMHOOPMHpPYET
NnauHeHTa,
4.7.2. Ha kaxayio KOHKPETHYIO BEITIOJIHEHHYIO paborty;
4.8. Tlpn ycTaHOBIGHHHM TMAlMEHTYy HA KAXAYIO BRITIONHEHHYIO  PadoTy
rapaHTHIHOTO CpOKa Bpad YYHMTBIBACT H  PasbACHACT o6CTOATENBCTRA,
orpaHu4MBalollfe rapaHTHH (ecyi TaKOBbI€ BHIABJIEHI):
- COCTOSHHE DGIHBTO 300pPOBBA H BO3pacT NnalMyeHTa,
- o6BeM BBITIONIHEHHOTO PEKOMEHI0BAHHOTO IJ1aHa JIEHEHMA,
. KIMHMYecKas CHMTyalus B TOJOCTH pTa (MMeIoluecs HapyleHis,
0cOGEHHOCTH TIPUKYCa, COCTAB CIIOHBI, MOBBINIEHHAS CHXHMAEMOCTE 3y00B,
NPOTrHO3 Pa3BUTHSA MJIY MOBTOPEHHA HMEIOUIHMXCA 3aboneBaHuil ¥ JIp.)
- CJIOHOCTB JIAHHOTO clydas JIe4eHHUs;
- JIOCTOMHCTBA UM HENOCTATKH HCIMOJB3YEMBIX TEXHOJOTHI ¥ MaTepHasos, a

Tak)Ke BBIOpAHHBIX BApHAHTOB JIEUEHH,;

- 0co6eHHOCTH NpodheCCHOHATBHON NeSTeNEHOCTH NMalMeHTa, KOTOpRIC MOTYT

HeraTHBHO CKa3bIBaThCA Ha peaynb'ra'rax JIeYCHHA.

5. IOPSIIOK OBPALIEHHUS INAITMEHTOB I10 TAPAHTHHHBIM
CIYYASIM
5.1. B cinyyae BO3HMKHOBEHHA mo6BIX 3aMeuaHHil K BBINOJIHEHHBIM paboTam
W/WIM ycnyraMm B IEpHOA rapaHTHi{HOTO CpPOKa MALMEHT AOJDKEH o0paTHTECS B
Kaunuky (o TenedoHy HIH JIMYHO), W3JIOXHB CyTh MPOOGJIEMBI, Mocie Hero

sarcarthes Ha 6ecTIaTHBI MPHEM K JeqalleMy Bpaty.



5.2 Knunuka ocTapiser 3a co0oi npaso Tpe60oBaTh MOATBEPHKACHHA HAUICKALICTO
co6ioenns TALMEHTOM PEeKOMEeHIalUui Bpaya, NaHHBIX TIpH YCTaHOBJIEHUH
rapaHTHIHOr0 CpoKa, @ TakKKe MpOBEACHHA sKcrepTH3bl KauecTBa. B ciyuae
HampaBCHHA MalMeHTa Ha OJKCMEpPTH3y B MEPHOI cpoKa TrapaHTHM, OIIaTy
JKCIEpPTU3bl NPOU3BOJHMT Knunnka. EciaM  3akimo¥eHHEM  JKCIEpTa Oyner
YCTAaHOBJICHO, YTO CIy4YaH He ABIACTCA rapaHTUIiHBIM, HEIOCTAaTKH B pabote
oTcyTcTBY10T, KiHMHHKA BrIpaBe norpe6oBaTh OT MallMEHTa BO3MCUIECHHA PACXOAOE
na omnaty akcmepTussl. Ilpu oTkase OT NpoBefieHUs 3KCIEepPTU3bl NaLHEeHT
yTpaunBaeT NpaBo Ha rapaHTHIO.

5.3. B ciyuae BbIsIBIEHHS CYLIECTBEHHOTO HEAOCTaTKa B BBITIOJIHEHHOH pabore,
OKa3aHHO}l yciyre B TNEpHOA CpoKa ciyx0bl TIAIMEHTY TaK XKe HeoOXoaAUMO
obpatuthes B Kiuuuky (o TenedoHy MIH JIHYHO), M3JIOXKHB CYTh npobnemsi,
Hocyle Yero 3amucaThes Ha GecIuiaTHBIA MpHeM K nevaiieMy Bpady. O06s3aHHOCTD
MO /OKA3BIBAHHIO HAIMYHS CYLIECTBEHHOTO HEJOCTaTKa, BOSHHMKIIEro TO BHHE
KnuHukH, oOHapy>)KeHHOTro 3a NnpefesaMH rapaHTUI{HOTO CpoKa, HO B Tpeneiax

CpoOKa CJIY)KGBI, JIeSKAT Ha NalMueHTe (B TOM YHCJIC HeoOXOOUMOCTh NMPOBEACHHA

3KCTIEPTU3BI).

5.4. B TeueHMe rapaHTHHHOro CpoKa M CpoOKa cmyx6b1 TlalMeHT MMEET MpaBo
0OpaTUTLCS € MUCBMEHHBIM 3asBICHHEM B KnuHuKy ¢ npoch0oii:

- B TeuCHHe YCTAHOBIEHHOTO rapaHTHHHOTO Cpoka — YCTPaHHTL BCE JOMyLIeHHbIC
1Mo BHHE KymmHuKH HeOCTAaTKH, OGH&p}’)KBHHBIe NnaiMeHTOM;

- B TEYEHHUC yCTaHOBJ’IeHHOI‘O cpoxa CJ'I}’)Kﬁbl P yCTpaHHTb TOJIBKO C)’I.LICCTBCHHIJIC

HeJ0CTaTKH.




ITPUJTIOXEHUE 1.
CPEJHUE TAPAHTUMHBIE CPOKU U CPOKU CJIYXXBHI,
JENUCTBVIOILME B KJIUMHUKE

' HAUMEHOBAHHE CPOK TAPAHTHH CPOK CJIYXKEBBI
!
| OPTOIIEH S
Bxnagxu Irox 3 roga
Bunnpe I rox 3 rona
| Bpemennsle  xoponxn ma 3 mec. 6 mec.
HMILIaHTaTax
[locTosnuble  koHCcTpyKUMH 1 ron 3 rona
| Ha UMIUIaHTaTax
L
' BpemeHHble KOPOHKH 6 Mec. 1 rop.

f
[ﬂnmemnom HOLLIEHHUS Ha

L3y6ax M UMILJIaHTax

' [IpoTesnpoBanne 3y6oB 1 ron 3 rona
IIOCTOSIHHBIMU

KOHCTPYKLHSAMH (u3

MaTepHaJIOB

MeTaJlJIOKeEpaMHKOH H

JIHOKCHIOM)

broreneHbie MpOTe3kl 1 rox 3 rona
(cbeMHble)

[TnactuHO4HBIE MPOTE3BI 1 rox 3 roga

(cbemHbIE)




